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Empowering Intelligent Decision Making

My account: Update your details, amend your plan and view your billing history

My details tab

Change your 
email address 
and mobile 
number

Update your 
initial 
registration 
responses

Update your 
marketing 
preferences

NOTE: changing 
your email 
address will 
prompt you to 
accept this 
change through 
a new 
activation email.

Click here to remove yourself 
from future marketing 

communications.

My plan tab

View the details 
of your current 
plan and status

Cancel your 
subscription

Upgrade your 
subscription

NOTE: At the 
present time 
you are not able 
to downgrade 
automatically. 
To downgrade 
cancel your plan 
and then once it 
is completed 
you can choose 
a lower plan

Click to upgrade to a new 
plan. This will take you to the 

upgrade confirmation and your 
new plan will commence right 

away.

Click to upgrade.

This is the highest plan we 
have but remember you can 
continue to purchase reports 

on top of your allowance

Change 
your email 

address
Change your 

mobile number

Save your changes to 
email or mobile here

When you registered for 
illion Now you answered a 

few questions. You can 
update these by clicking 

here.

Your current plan The status of your 
current plan

The renewal date of your current plan. This is the date you 
will next be billed and refresh your report allowances.

Click to confirm your plan cancellation. Your plan 
will remain active until the end of your plan period.

Your currently 
selected plan.At the present time you are 

not able to downgrade 
automatically. To 

downgrade cancel your plan 
and then once it is 

completed you can choose a 
lower plan
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My account: Update your details, amend your plan and view your billing history

Billing tab

View your 
current card

Change your 
card details

View your 
billing history

View your 
individual 
invoices in pdf 
format.

Updating
your card 
information

Click on “change 
card details”

Update your 
card number 
and press save.

Click the link and a pdf of that 
particular invoice will appear in a 

new tab.

A list of your bills by date (latest first)

Click there to update your card 
details. The page will expand to 

allow you to put in your new card 
details.

The expanded box 
allows you to enter the 

new card details

Click to save your new card 
details


