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Commercial Monitoring 
Changes at a glance 

New Product Improvements

• Alignment of features – Monitoring functionality significantly updated for API 
integrated customers to closer align with our illion Direct Monitoring solution. This 
means you can easily manage your monitoring profiles and alerts across different 
channels. 

• Alert profiles – Ability to set up monitoring profiles where you can decide what you 
would like to receive alerts on and for which entities. 

• A better way to monitor for score changes – With the ability to choose destination 
score bands that trigger alerts based on your risk appetite.

• Email notifications – You can now receive email notifications of alerts from profiles 
that you are subscribed to; emails can be configured to go out for each individual 
alert or in summary format depending on what your business needs. 

• Customise what triggers alerts – You now have the ability to choose what you 
would like to receive alerts on.

For illion Decisoning Solutions (IDS) / Commercial B2B customers our new Commercial 
Monitoring solution delivers a range of improvements and new features to help you 
better monitor alerts that are critical to your business.
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• Alert triggers – We’ve greatly increased the number of changes that can now be 
monitored with the addition of over 100 new data elements added to our monitoring 
solution. 

• Faster alerts – Improvements to our commercial database mean its now possible to 
receive alerts close to real time. 

• A simpler billing system – Going from annual renewal based charging to ongoing 
monthly billing cycle. No changes to pricing. 

• New API – We have developed our API using the best REST API industry standards, 
allowing for easier integration with modern APIs. 

To find out more, contact your illion Account 
Manager or our Client Services Team on 13 
23 33 and clientservices@illion.com.au


