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Commercial Monitoring
Changes at a glance 

•	 New UI – Modern look and feel and redesigned emails alerts.

•	 Faster alerts – Receive alerts close to real time (within 15 minutes of change being 
picked up at the bureau).

•	 Filter out the noise – Option to receive summary alerts if you have a very large book 
of customers, saving time and increasing operational efficiency.

•	 More alert triggers – Increased number of changes that you can monitor for going 
from about 40 ASIC forms to about 200 forms among other monitoring options 
including wind-ups.

•	 Extensive ease of use features – Changes within the UI allow large teams to 
efficiently manage their monitoring and choose what they want to see and how with 
a new option for personal monitoring profiles.

•	 Added user controls – Avoid accidental changes to monitoring by new users.

•	 A better way to monitor for score changes – With 
the ability to choose destination score bands that 
trigger alerts based on your risk appetite.

•	 A simpler billing system – Going from annual 
renewal based charging to ongoing monthly billing 
cycle. No changes to pricing.

To find out more, contact your illion Account 
Manager or our Client Services Team on     
13 23 33 or clientservices@illion.com.au

Whether you’re in banking, leasing, alternative finance or simply need to stay on top 
of the credit worthiness of your customers, illion’s new-look Commercial Monitoring 
solution has been rebuilt from the ground up to make for a monitoring experience 
that’s faster, more responsive – and easier on the eye. 


