
  

CR Portal Upgrade  
v5.0.1 - v5.2.0 

Quick Reference Guide 
This guide provides an overview of functions in CR Portal version 5.2.0 that look slightly different to 

the same functions in the previous version of CR Portal (v5.0.1).  For full descriptions on how to use CR 
Portal v5.2.0, refer to the CR Portal User Guide for Standard Operators. 

Login Screen 
CR Portal v5.2.0 web address for UAT and Production environments: 

UAT Environment:  https://demo.inteflow.com.au/integate/signin 

Production Environment:  https://crportal.inteflow.com.au/integate/signin 

Login credentials remain the same as used in the previous CR Portal version (v5.0.1) for both 
production and UAT environments.  The new login screen has an additional field -  the Merchant field 
requires the same value as the Company field: 

 
The above login screen replaces the old login screen below. Your login credentials have not changed. 

 

https://demo.inteflow.com.au/integate/signin
https://crportal.inteflow.com.au/integate/signin
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Add your Company ID to the CR Portal URL 
To prevent the need to enter the Company and Merchant details with every login, this information can 
be saved into the URL: 

1. Type the required URL into your browser: 

Demo URL: demo.inteflow.com.au/Integate/SignIn?company=ILLION&merchant=ILLION 

Production URL: crportal.inteflow.com.au/Integate/SignIn?company=ILLION&merchant=ILLION 

2. Replace the word ‘ILLION’ with the Company ID from your login credentials as displayed below: 

 
A URL with the Company details included will display the login page with only the Operator 
and Password fields displayed: 

 
3. Bookmark the login page for future use. 
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New Dashboard 
The ‘main screen’ is now replaced with the Dashboard that contains 3 widgets.  Detailed user 
instructions can be found in the CR Portal User Guide. 

 
The new Dashboard replaces the old ‘main screen’: 
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Dashboard - Account Search Widget  

 
The Account Search Widget replaces the old Account Search function: 

 
 

Dashboard - Batches Widget  
Navigating to screens from the Batch widget. 

 
The Batches widget replaces the old ‘main screen’ batch navigation: 
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Batch Screen 
The content of the Batch screen is now split into tabs. 

 

The new Batch screen replaces the old Batch screen: 
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Account Details Screen 
The content of the Account Details screen is now split into tabs. 

 
The new Account Details screen replaces the old Account Details screen: 
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Account Details - Customers Tab 

 
The Account Customers tab replaces the old Customer section from Account Details page: 

 

Customers Tab - Customer Address 
The customer address(s) are now displayed in their own section of the Customers Tab: 

 
The Address Details section will now display all addresses - there is no need to select an address type 
to view that address as per the old screen: 
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The way the Address Details section works has changed.  If the address type exists - it will be displayed 
in the Address Details section.  The ‘Address Type’ no longer acts as a toggle, but as an indicator of the 
type of address: 

 
If the address type does not exist - it will not be displayed.  The ‘Add New Address’ button located at 
the bottom of the Address Details section is used to add new address types: 
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Bureau Errors & Warnings/Info Messages Summary 
The content of the Bureau Errors Summary screen is now split into tabs: 

 

Warnings and Information Tab 
The ‘Warnings and Information’ tab contains all bureau warnings and information messages returned 
for the batch: 

 

The Bureau Errors & Warnings tabs replaces the old Bureau Errors Summary screen: 

 

To view Bureau Errors, Warnings, and Info Messages in a single list, run one of the following reports: 

• All Bureau Messages report via the Reporting tab in the Batch screen (detailed list) 

• Error Summary Pivot Table report via the Reports widget on the Dashboard (summarised list) 
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