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3,000 clients in ANZ
Including over 2,500 broker customers in Australia and New Zealand 
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What is Open 
Banking?

• Secure sharing of personal 
financial information via APIs 
from the bank

• Designed to give the consumer 
control of their data

• Designed to motivate innovation 
and promote competition within 
the financial services sector

• Every region is rolling out their 
own version of Open Banking
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Current services vs future bank APIs
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NZ Open Banking Update
• Payments NZ taking the lead role

• “Market led” vs “Regulator led”

• Payment driven first, bank transaction data coming later

• Account Info in the standards includes Mandatory Fields:
- Accounts (Acc #, List of Accounts)
- Balances
- Transactions
- Account Request (Consents)

• Potentially available:
- Beneficiaries
- Direct debits
- Bank statements (eStatements, PDF, Excel)
- Scheduled payments
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Our role in Open 
Banking?

• We’ll apply to become an 
accredited entity

• We’ll handle the API 
connections to the banks 

• We’ll offer a hybrid service of 
current connection technologies 
and bank APIs as they become 
available

• You continue to connect to our 
API or hosted services

• We continue to provide 
categorisation and analytics as 
well as our consistent data 
structure and reports

8



The UK problem for 
Credit Providers
• How the UK experience helps and hinders

• Pre Open Banking solutions are already 
entrenched in New Zealand and Australia

• How much education is really needed?

9



How will it impact the credit and lending 
industry?
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• Is the personal data required 
available?

• Is the relevant transaction data 
required available? 

• Is the relevant period of 
retrospective data available?

• What new data is available?

• How can categorisation and 
analytics of data change?

Data impact
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• DIY

• Working with an Accredited 
Data Recipient

• Consent management

• Data flow management

• Categorisation and Analytics 
mapping

• Scorecard and risk monitoring

Technical impact
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• More control

• OAuth2

• The decoupled approach to consent

• Could less people use Open 
Banking than current solutions?

• What do the next two years look 
like?

• Take a look at the proposed CX 

Customer 
experience impact
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https://projects.invisionapp.com/share/STQLQSU645P#/screens/348930756_1-0-_Credit-ABank-_Loading


Core Banking Transactions

Open Banking

Responsible Lending
Standardised, intelligent output regardless of the data source
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Raw DataCategorisation Decision Metrics
Income

Responsible Lending Flags

Liabilities

Expenses

Consistent, intelligent output from your transaction 
data
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Easier, faster income and expense verification
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Categorisation



EXAMPLE
Living Expenses

i.e. a combination of 
Rent, Utilities, 
Groceries, etc.

EXAMPLE
Income 

Frequency/Count
i.e. 5 Weekly

EXAMPLE
Gambling % of Income

Combine Multiple 
Categories

EXAMPLE
Expected Pay Date for 
Largest Income Source

DECISION METRICS

A tailored view of customer bank data with Decision Metrics.
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Date Related
Metrics

Perform
Calculations

Frequency +
Count of Events

Decision Metrics
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New statement format
Detailed income and expense analysis



New Products and Services
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Data we retrieve

All institutions:
• Account holder name
• Address
• BSB
• Account number
• Institution

Additional data from the 10 largest institutions:
• Last 3 digits of the phone number
• Email
• Last 4 digits of linked credit/debit cards

Output Formats:
• PDF
• JSON / XML

20

Streamline ID, Credit Card and Bank Account verification

illion Identify
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PDF
Statement

Categorisation
+ Analysis

Output +
Original PDF

JSON
XML
HTML
PDF

• Top 20 banks in AU 
Top 7 banks in NZ

• Fraud detection 
feature

Original PDF

Categorisation and analysis of bank data via PDF upload

illion StatementOCR



Lender

illion Open Data Solutions
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Broker and
Customer

Security:
• Whitelisting
• ASYNC
• API Key
• Rate Limiter
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Broker submits credit application 
and statement Document ID to 

Lender

Broker retrieves 
statements or data 
from customer

Document ID 
added to 
statements

Lender requests 
statements from illion
Open Data Solutions via 
API using Doc ID.

Lender receives original 
statements or data in 
their format

Retrieve statements collected by brokers, directly from illion Open Data 
Solutions

illion BrokerFlow



Questions?
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+61 405 321 365
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