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3,000 clients in ANZ

Including over 2,500 broker customers in Australia and New Zealand
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What is Open
Banking?

Secure sharing of personal
financial information via APls
from the bank

Designed to give the consumer
control of their data

Designed to motivate innovation
and promote competition within
the financial services sector

Every region is rolling out their
own version of Open Banking




Current services vs future bank APls
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NZ Open Banking Update

®* Payments NZ taking the lead role
®* “Market led” vs “Regulator led”
®* Payment driven first, bank transaction data coming later

® Account Info in the standards includes Mandatory Fields:
- Accounts (Acc #, List of Accounts)
- Balances
- Transactions
- Account Request (Consents)
Potentially available:
- Beneficiaries
- Direct debits
- Bank statements (eStatements, PDF, Excel)
- Scheduled payments
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Our role iIn Open
Banking?

We'll apply to become an
accredited entity

We'll handle the API
connections to the banks

We'll offer a hybrid service of
current connection technologies
and bank APIs as they become
available

You continue to connect to our
API| or hosted services

We continue to provide
categorisation and analytics as
well as our consistent data
structure and reports




The UK problem for
Credit Providers

« How the UK experience helps and hinders

* Pre Open Banking solutions are already
entrenched in New Zealand and Australia

* How much education is really needed?




How will it impact the credit and lending
industry?



Data impact

* |s the personal data required

available?

* |s the relevant transaction data

required available?

* |s the relevant period of

retrospective data available?

*  What new data is available?

« How can categorisation and

analytics of data change?




Technical impact

« DIY

Working with an Accredited
Data Recipient

 Consent management
 Data flow management

 (Categorisation and Analytics
mapping

e Scorecard and risk monitoring




Customer
experience impact

 More control
e OAuth2
* The decoupled approach to consent

 Could less people use Open
Banking than current solutions?

«  What do the next two years look
like?

e Take alook at the proposed CX



https://projects.invisionapp.com/share/STQLQSU645P#/screens/348930756_1-0-_Credit-ABank-_Loading

Responsible Lending

Standardised, intelligent output regardless of the data source
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Consistent, intelligent output from your transaction

data

Categorisation

o illion

BankStatements
Mary Jones
Tranenction Aboou
]
Azt nia

231 2-201T w0 21-06-2018 {160 clays)

Rolerml Code: AHT

Submisaan Time 22 June 2018 1705

Collapse All Groups &

Wages

Wage from delivery servioe job

Diates 18 Jun - O7 Mar Total Amourt - §1,256 67

&
TE
Total Arncunt - Cradits - §1.256 87  Total Amourtt - Debits - 30,00

OF s -55Daye  Wage om elivery senice oo

L 47 Days  Wage Yom celvary Sance ot
12.Jun 4 Days ‘Weage from deivery senice pb
18 Jun Wi o Oelively SBIVCE 150

| | Raent

olEl Arricunt - Last 30 Diys Monily Aversgs Amourt - B2P986 Average Transaction Amounl Diays Since Last Trarsacs
314,17

Opening Balsnce 51,7818
Taral Crags $15.286 05
Toral Deaks: 516,804 49
Closing Beancs 2123
A lang Baancs $i2345
Minmum Day End Balance: 51BN 55
Dusrgss it desgpaitids a

Frequency | 34 days [Tua) Count of Trarsacions : 4

SITE64 (CH)
SI58.80 (CR)
B446.55 (CR)
$IT5.78 (CR)

B Telecommunications

B Centrelink

B Gambling

B Overdrawn

B Fees

Decision Metrics

Income
Rl Bakeription Wiles
CMOT Wages - Monihy sEnar
Dnon2 Caniroini - Moy SE01.32
= LaRl-] Oftwer Credils - Wonthiy §1.21667
Responsible Lending Flags
L] Description Walun
004 Blumber of Disteraws 1}
DRAOIT Garmting Expangitue - Monthiy 3310081
D14 Calacten and Corensaion - Menthy 000
Ea0zT Orvrtirawm - Manily H08.53
Liabilities
el Destription Walee
EMa1S Erecit Card Fepayments « Monthiy £0.00
Ci0as A Loans - Wonthiy 853115
Expenses
Bl Descriplion Walue
[= bt P - Woniily a7 AT
O35 Lkikias - Monihly 5000
[ tatc] Cencaras - Monitly 0,00
ChI5E Dining Oiat - Moty $0.00
Ch0P4 Insrarey - Moty 3000
Chidx2 Telpcommunicaton. - Moy 3238 45
DMO23 Submcrigton TV - Manthly 3000
Chidal Education and Chikdcare - Monthiy 3000
TEDES Wehcies and Transport - Monthly 30,00
[ L] Persona Care - Monthey £0.00
Ci0s Heah - Moy £0.00
[ D] Deparrrent Siones - Morhiy 0,00
CMOE2 Fatal - konttiy 50,00
CMO5E Homa FTprovormant - Monehiy 50,00
CMOsT Envmrainmant - Monthiy 5000
CMOB0 GyiTE Gnd DT MEmBOENDS - Monthily 5000
CMOSS Tean - Monthiy 5000
CMO53 Pat Carm - Manthily 5000

Raw Data

v statementAnalysis [4£]

v @ {1}
v analysisCategory {3}
naze : Wages
v onalysisPoints [11]
» 0 {4}
» 1 {4}
v 2 {4}

name : totalAmount
value : 1446.13
title : Total Amount

type : money
» 3 {4}
> 4 {4}
v 5 {4}

name : monthlyAmountAverage
value : 241.82

title : Monthly Average Amount
type : money

15



Categorisation

Easier, faster income and expense verification
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Decision Metrics

A tailored view of customer bank data with Decision Metrics.
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Frequency + Combine Multiple Perform
Count of Events Categories Calculations
EXAMPLE EXAMPLE EXAMPLE
Income Living Expenses Gambling % of Income
Frequency/Count l.e. a combination of
i.e. 5 Weekly Rent, Utilities,

Groceries, etc.

—)2)—
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Date Related
Metrics

EXAMPLE
Expected Pay Date for
Largest Income Source
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New statement format

Detailed income and expense analysis

Expenses
® illion b Deerter P
¢ DMO28 Reri - Ml 5487.17
BankStatements =
DAK35 tiligies - Monthly 5000
Account Holder Mary Jones and Tom Jones oMOZ3 Groseris - Meniy 5000
nstitution Bank of Statements —
) DA0S8 Dintirg Out - Monthly $0.00
Period 16122017 1o 14-06-2018 (180 days)
Referral Code AJKT Daza Ingurance - Monthiy 5000
Submission Time 15 June 2018 15:55 2l e e
DMO29 Subseription TV - Manthiy 50,00
DMO40 Education and Childeare - Manihiy $0.00
at ! TFOO3 Vehicles and T 1- Morithly 50,00
i bl Tans;
Aecsunt Details Accoust Kame Available Balsace | Curremt Balance Tatal Dedits Total Cradits o
123456 456788 | Transaction Accours | §123.45 §123.45 51008472 §10,570.79 Lo Lot e EL
= | il
123456 G45315 Savings Account 53712345 5312345 51520363 §14,446.10 R Health - Montnly 5040
oz 5324890 53.246.90 52523775 52503889 e L e i Ei
D062 Retail - Marithly 50,00
Income DANSE Home Improvernent - Manthly 5000
Rat D ceriplinen Value DAOS? Ertertainmint - Monthly 50,00
owcan Wages - Montfly se31.37 DRG0 Gyrns and other menmberships - Monthly 50.00
Dmoaz Centredink - Monthly 8407192 DAADS5 Trave! - Monthiy 80,00
oMange Otner Credis - Moathly .21567 DAADST Pet Care - Monthly 80,00
Responsible lending flags
Ret Desaription Value
OhA004 Humber of Dishanours o
oMoa? Gambling Expenditure - Monthiy £319.61
DM 4 Collection and Consabdation - Monthly 30,00
Dna27 Owerdrawn - Manthly 240843
Liabilities
Ret Descrigtion Value
oMo15 Credt Card Repayments - Marnthky $0.00
ChA048 Al Loans - Monthily 263119




New Products and Services
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illion Identify

Streamline ID, Credit Card and Bank Account verification

Data we retrieve

All institutions:
 Account holder name

 Address

- BSB

* Account number
* Institution

Additional data from the 10 largest institutions:
» Last 3 digits of the phone number

* Email

* Last 4 digits of linked credit/debit cards

Output Formats:
 PDF
« JSON /XML

..b illion

|dentify

& illion

Open Data Solutions

Bank of Statements

Mary Jones and Tom Jones
Not Available

Not Available

Not Available

123-456

456789

Mary Jones
Transaction Account
transaction

123-456

945315

Mary Jones and Tom Jones
Savings Account

savings

Not Available
9452.1553-2345-7654
Mary Jones and Tom Jones
Credtt Card

credkt card

123-456
34567

referralCode : PDEV
submissionTime : 2018-06-27 10:09:46
bankData {2}
bankName @ ANZ
bankSlug : ANZ
verificationReport {3}
v generalData {4}
address : 123 Sample Street Sydney NSW 2000
accountHolder : Mary Jones and Tom Jones
phone : XXXX XXX 365
email : tom. jones@gmail.com
v cards [2]
v 0 {1}
cardNumber @ XXXX XXXX XXXX 7654
v 1 {1}
cardNumber @ XXXX XXXX XXXX 7655

v occounts [2]

v @ {5}
accountHolder : Mary Jones
bsb : 123-456

accountNumber : 456789

accountType : transaction

|
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illion StatementOCR ob illion

S : . StatementOCR
Categorisation and analysis of bank data via PDF upload
PDF Categorisation Output +
Statement + Analysis Original PDF
CRO = —1 JSON
o) ==|| XML
[PoF) > =1 = ) ==| HT™ML
ol 3 PDF

 Top 20 banksin AU
Top 7 banks in NZ

IPDF Original PDF

* Fraud detection
feature

-9 1



illion BrokerFlow op illion

Broker Flow
Retrieve statements collected by brokers, directly from illion Open Data

Solutions

Broker submits credit application
and statement Document ID to
Lender

dd e

Broker retrieves 0 e Lender requests

statements or data statements from illion

from customer ® Open Data Solutions via Se\c/\l;LiEcy:l' ;
3 i . itelistin
o-® ]_lhon API using Doc ID.  ASYNC 9
Document ID Open D :
pen Data Solutions _ o . AP|Ke
added to Lender receives original Y
statements statements or data in * Rate Limiter

their format
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Trusted Insights.
Responsible Decisions.
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+61 405 321 365
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illion.com.au



